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End User Training Videos 
 

Video Name Description 
Product Overviews  

•   Introducing the Verge IP Phone 
Series 

Introducing of the Verge IP Phone with contacts, call 
handoff and Reach Remote Control. 

•   Allworx Verge IP Phone Overview An overview of the features and capabilities of the Allworx 
Verge IP Phone family. 

How To Videos  
•   Using Your Verge IP Phone How to place, receive, and transfer calls using your Verge 

IP Phone. Advanced features like phone conferences and 
call handoff are also covered. 

•   Using Programmable Buttons 
(PFKs) 

How to configure the programmable buttons on the Verge 
IP Phone. 

•   Using Contacts Using Contacts with Allworx Verge IP Phones and Allworx 
Reach. Note: Training videos for using contacts with 
Interact Professional are coming soon. 

•   Using the Allworx Message Center Overview of using visual and audio voicemail. 

 

https://allworx.wistia.com/medias/7d5swc78lt
https://allworx.wistia.com/medias/7d5swc78lt
http://allworx.wistia.com/medias/ujgbn1n7nm
http://allworx.wistia.com/medias/lsds2jdqk4
http://allworx.wistia.com/medias/rqa9dwqonc
http://allworx.wistia.com/medias/rqa9dwqonc
http://allworx.wistia.com/projects/gmmbk0z5jm
http://allworx.wistia.com/medias/2sgl5xpox1

